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1 Delivery Overview for Export Customers

This page is intended to provide an overview of your export. In order 
to see this overview you have to login to the system (see Chapter 
“Login”). You can do this via a direct link that was sent to you when 
the Dropoff-Point entered your contract data. If you did not provide 
an email address you can as well manually login to the system. 

After login you will see the history of your export including its current 
status. This is described in chapter “Overview”.

2 Login

Login via direct link You can login directly to the export overview via selecting the 
corresponding link in the email you received. The login fields will be 
filled in automatically so that you only need to press the login button 
on the login page.

Login via manual input In order to view the current status of your delivery, you have to open 
a browser and open the page that is printed on your delivery 
document (Below the “contract id” information). On the login page 
you then have to enter the contract id and vehicle identification 
number (VIN) provided on your delivery document (see figure 
below). By pressing the login button you will be forwarded to the 
overview of your export.
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3 Overview

On top of the overview screen you will see some details of your 
export, e.g. the port of destination. The table below this information 
will show the history of your contract. If you regard the date column 
in this table, you will be able to see row with the latest status change 
of your export. 

You can use the bottom right logout button to logout from the export 
overview.

   B  asics  ► JC@rs ► Content
22.03.2013 Version 1 Seite 3 von 3

HelpCarShipping_OverviewForExportCustomers

http://jcars-test/helpdoc/basics_de#pagemode=bookmarks&nameddest=Standardbuttons
http://jcars-test/helpdoc/carcenter_de

	1 Delivery Overview for Export Customers
	2 Login
	3 Overview

